
AFRICAN WILDLIFE SAFARI 

ESCORTED BY  

TIM MERRIMAN & LISA BROCHU 

 

16 - DAYS AFRICAN WILDLIFE SAFARI 
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SAFARI OVERVIEW 
 

DESTINATION:                                                    Tanzania & Rwanda  
TRIP TO BE OPERATED:                                     March, 2022  
NUMBER OF DAYS:                                            16   
MINIMUM NUMBER OF PASSENGERS:          10  
MAXIMUM NUMBER OF PASSENGERS:         12                     

ARRIVAL AIRPORT:                                             Kilimanjaro, Tanzania (JRO) 
DEPARTURE AIRPORT                                  Kigali, Rwanda (KGL) 
 
 
  

Tim Merriman and Lisa Brochu invite you to experience with them some of Africa’s most 
celebrated wildlife reserves and authentic cultures of East Africa. This safari offers an 
unparalleled opportunity to witness and learn about the vast herds of African animals that 
follow an ancient and instinctive drive insuring their very survival, along with a visit to one of 
our nearest primate relatives, the endangered mountain gorilla. The trip will cover two 
countries, Tanzania and Rwanda. Tim and Lisa have traveled extensively in each country and 
will share their insights along with the expertise of our well-trained guides. 
 

Tanzania is home to 
over 140 different tribal 
cultures, a melting pot 
of people in the land 
where many believe 
mankind began. It’s like 
visiting the pages of 
National Geographic in 
person, seeing and 
hearing, tasting and 

smelling all that makes East Africa so diverse and so fascinating. Rwanda is also packed with 
opportunities for cultural historians, naturalists, and birders with all levels of interests. The 
country is safe and affordable for travelers. Although it is the most densely populated of African 
nations with relation to its size, the Rwandan government has thoughtfully set aside large tracts 
of land to preserve its magnificent forests and wildlife to ensure a healthy environment for the 
future. The story of Rwanda will inspire you in so many ways, as you begin to understand its 
tragic past and become part of its continuing recovery. Tourism is encouraged and necessary 
for both of these nations that struggle to bolster their economies and reduce reliance on 



foreign aid, and you can rest assured that a portion of your trip costs is going to support local 
people and conservation efforts in a variety of ways.  

Price includes: Services of Maasai Magic Safaris, all accommodations and meals as per this 
itinerary, all land transportation in Tanzania and Rwanda in 4x4 Land Cruisers with top quality, 
English speaking naturalist/guides and a guaranteed window seat for each passenger, entrance 
fees to all the parks and sites visited during this safari, bottled water in the safari vehicles, 
Serengeti/Kigali flight, airport group transfers as per this itinerary, hotel taxes as imposed by 
government agencies and membership in the Flying Doctors air ambulance program.  
 
About this safari: This wildlife safari is specifically designed to showcase the interwoven 
tapestry of East Africa’s wildlife habitats, scenic attractions, and cultural components. Although 
we cannot guarantee wildlife sightings or activities of specific species at any time, our means of 
transportation is in specially equipped 4-wheel drive safari vehicles with a guaranteed window 
seat and access to the roof hatch for all participants for unparalleled photographic 
opportunities. Each of the two vehicles we will use holds up to six passengers comfortably 
which allows the group to have the flexibility of offering some optional activities on some days, 
where one vehicle could take six people to do one activity while the other vehicle and its six 
passengers choose a different activity. 
 
Physical activities: The pace of this safari is “moderate” and should not be excessively 
demanding for most. Stays at most locations are of more than one night, which allows time to 
experience the place, relax and even sit out a game drive or two and enjoy a quiet afternoon by 
the pool or organizing photos. On most days there are options for both morning and afternoon 
game drives. On some mornings it may be advantageous to depart early and return to the safari 
lodge for breakfast. On other days you may choose to take lunch with you and spend the entire 
day out. The afternoon game drive usually begins about 3:00 PM and may last until dark. The 
Tanzania portion requires only the ability to ride in a safari vehicle with short, easy walks. The 
Rwanda portion is somewhat more challenging with the trek to see mountain gorillas, but 
experienced guides and porters make it possible for even those with some physical limitations 
to make the journey. If you have any concerns about physical requirements, please let us know 
and we can discuss your situation to determine if this is the right trip for you. 
 
Our Safari Guides: Our safari is accompanied by professional driver/guides. These men are 
graduates of an extensive and ongoing training program that includes courses in natural history, 
tourism and African culture & history. They are carefully selected for their knowledge, 
temperament and ability to communicate. In addition, they have had several years of “on the 



job” training and have advanced to their current position because they have successfully led 
numerous wildlife safaris and demonstrated their ability as charismatic and resourceful leaders.  
 

Accommodations: Our safari makes use of a range of lodging options, from luxury wildlife 
lodges to tented camps. In addition to enhancing the “feel” of the traditional East Africa safari, 
the tented camp provides all of the comforts of the lodges but offer far less crowded conditions 
and more personalized services. We expect you to savor your trip to East Africa for the rest of 
your life and believe the private tented camp offers the most intimate safari experience.  
 
Environmental Sensitivity and Conservation Commitment: Environmentally sensitive 
travel to East Africa’s parks and cultural centers is an important aspect of the region’s long-
range challenge, to manage its wealth of wildlife in a sustainable manner, and to utilize its 
resources in a way that will create optimum living conditions for all its inhabitants. Our safari 
practices include minimizing environmental impact to the greatest extent possible. 
 

 
 
 
  

Sunrise balloon ride over 
Serengeti; Traditional Rwanda 
dance; mountain gorilla; African 
fish eagle, Squacco heron 



 

HEARTFELT ASSOCIATES & MAASAI MAGIC SAFARIS 
 

AFRICAN WILDLIFE SAFARI ITINERARY 
 
“Africa is a place that holds special connotations of adventure, excitement, and a touch of elegance as you travel 
through the African Bush. Visits to Game Parks and Reserves is a chance to rediscover the wonders and beauty of 

the natural world....” 

 

Day 1: Monday, March 7  Arrival in Tanzania 

Maasai Magic Safaris and Heartfelt Associates welcomes you to Tanzania, Africa to discover the 
wild and rugged country of superlatives! Upon arrival at Kilimanjaro Airport (JRO), you will be 
met and warmly greeted by Maasai Magic Safaris’ representative who will take us to our place 
of stay at Arusha Serena Hotel. 

 

Day 2: Tuesday, March 8  Arusha - Tarangire 

After breakfast at the hotel, leave the town of Arusha and briefly visit Cultural Heritage Center. 
This is a unique center that has curio shops, a jewelry boutique, Tanzanite and other precious 
stones, and an outstanding art gallery. Thereafter, you will have a chance to visit Shanga 
Workshop, a successful social enterprise which employs people with disabilities to create 
amazingly unique, high-quality, handmade jewelry, and glassware and home wares 
incorporating recycled materials. After these excursions, you will continue to Tarangire for 
lunch followed by an afternoon game drive in the park. Dinner and Overnight stay at 

Tarangire Safari Lodge. 

  



 

Day 3: Wednesday, March 9  Game Viewing in Tarangire 

Embark on a full day game drive in Tarangire National Park. Tarangire is much more wooded 
than Serengeti with acacia and mixed woodland. Tarangire is the third largest national park in 
Tanzania and best known for its largest herds of elephants in Africa and one of the most ancient 
trees in the world full of amazing stories, the gigantic Baobab Trees. Here you will be able to 
observe a diversity of wildlife attracted by the Tarangire River. Dinner and Overnight stay at 

Tarangire Safari Lodge. 

 

Day 4: Thursday, March 10  Tarangire - Ngorongoro 

After breakfast, drive across Maasai Steppe and the Great East African Rift Valley towards the 
Ngorongoro Highlands. En route stop and discover the local village of Mto wa Mbu, to 
experience the local African life and enjoy the exceptional hospitality of the local people and a 
home–hosted lunch. Afterwards continue with your journey to your place of stay at 

Ngorongoro Serena Lodge. 

 

Day 5: Friday, March 11   Game Viewing in Ngorongoro Crater 

Rise up early in the morning and descend down into the famous Ngorongoro Crater for a game 
run on the Crater floor. Technically this is not a crater but rather a caldera - and it is the largest 
unbroken and unflooded caldera in the world. A veritable ‘Garden of Eden’, the caldera is 



reputed to contain the highest density of carnivores in the world! This is the one of the few 
places in East Africa where one can easily observe last remaining populations of Black Rhinos in 
the real natural world. With a large concentration of animals and short grasslands, game 
viewing in the crater is excellent as animals are everywhere. Later during the day, you will 
ascend on the most breathtaking walls of the caldera to your place of stay at Ngorongoro 
Serena Lodge. 

 

Day 6: Saturday, March 12  Ngorongoro - Serengeti 

Today you will drive around the Crater rim to descend to the plains of the Mighty Serengeti for 
lunch, followed by an afternoon game drive. On this day, it is optional for those who wish to 
visit Olduvai Gorge en route to Serengeti. Olduvai Gorge is one of the world's most important 
prehistoric archaeological sites. It was here, in 1959, that Mary Leakey discovered the fossilized 
bone fragments of one of our earliest hominid ancestors. Several of the fossils including those of 
other animals, which have been found here, are displayed in a museum on site. Although most 
frequently written as "Olduvai," the more correct spelling for the name of this area is "Oldupai," a 
Maasai name for a species of wild sisal, which grows abundantly in this area. This is also the day for 
another optional activity, a visit to a Maasai Village. Maasai people form one of the very 
interesting tribes in East Africa – They are pastoral communities that descended from river Nile 
many decades ago and are known to have lived predominantly on their livestock. Then the group 
proceeds to Serengeti National Park. 

Serengeti is Tanzania’s most renowned national park and a home to the greatest 
concentrations of large mammals on the planet. The name Serengeti is derived from a Maasai 
word ‘Siringet’ to mean ‘endless plains’, and these rolling distances of short grass plains provide 
an exceptional landscape for wildlife viewing - your very own ‘Out of Africa’ experience! Dinner 
and an Overnight at Tanzania Bush Camps.  

 

Day 7: Sunday, March 14  Game Viewing in 
Serengeti 

The following day you will have game drives at your leisure 
and track wildlife in the Mighty Serengeti. Serengeti National 
Park never disappoints! The location of the camp is chosen to 
ensure you see the best of the wildlife in Africa with beautiful 
sundowners, yummy canapés and drinks in the remote 
wilderness before dinner, under the African sky and stars. 



Afterwards you can relax and reflect on your adventures with a cognac around the campfire. 
Dinner and Overnight stay at Tanzania Bush Camps. 

 

Day 8: Monday, March 15  Game Viewing to Ndutu Areas 

Rise up in the morning and after breakfast, board your safari vehicle and head south across Gol 
Kopjes where you will have game drives at your leisure and track wildlife in this part of 
Serengeti. The area is so unique in many respects – it offers exceptionally scenic landscapes 
with granitic rock formations or gneiss of volcanic origin, the Kopjes that look like “Japanese 
Rock Gardens”. These special rocks are home to micro-ecosystems of plants and animals which 
are not found in the surrounding areas.  Lions, Hyenas, Elands, Honey badgers, Aardwolves, 
Striped Hyenas, Cheetahs, Grant Gazelles and Thomson Gazelles also live here.  Gol Kopjes area 
is no doubt one of the best places to visit in the Serengeti this time of year. Dinner and 
Overnight stay at Tanzania Bush Camps. 

 

Day 9: Tuesday, March 16  Game Viewing in Ndutu Area 

Morning and afternoon game drives in the Southern Plains of the Serengeti exploring more of 
the last great migration of mammals on the planet. The area is also so rich in terms of the large 
carnivore populations this time as these predators celebrate the presence of the migratory prey 
animals in these areas. This is the critical time where amazingly 80% of the Wildebeest babies 
are born on these plains and Ndutu Area is one of the great hotspots for wildlife viewing at this 
time. Clients have an option to go on a hot air balloon here as it is spectacular with herds of 
animals on the plains. Dinner and Overnight stay at Tanzania Bush Camps. 



 

Day 10: Wednesday, March 16   Fly from Serengeti to Kigali  

Today is another wonderful experience, boarding your plane and flying over the remote 
wilderness of the Serengeti towards Lake Victoria, and arrive in Kigali, Rwanda, the land of a 
thousand hills. Upon arrival at Kigali International Airport, you will be received by our local 
guide who will take you to your place of stay at Kigali Serena Hotel for lunch, followed by a 
visit to Kigali Genocide Memorial, in the afternoon. This tour offers an insight of Rwanda’s 
history and how it evolved to become one of the well progressing African nations. 

 

Day 11: Thursday, March 17  Kigali City Tour – Volcanoes NP 

After breakfast, you will embark on a short city tour of Kigali, followed by a drive to Musanze 
near Volcanoes National Park during which you can absorb the scenic beauty of the land of a 
thousand hills. You will arrive for lunch and later during the day you will visit the Dian Fossey 
Karisoke Exhibit to learn about her work to save the gorillas and continuing efforts to protect 
these endangered animals. Thereafter, you will drive back to the hotel for dinner and overnight 
stay at Five Volcanoes Boutique Hotel. 

 

Day 12: Friday, March 18  Gorilla Trekking in Volcanoes NP 

This morning an early breakfast will be served, followed by a transfer to Volcanoes National 
Park Headquarters. Each day, a certain number of human-acclimated gorilla groups are visited 
by small guided groups of only eight people. Which gorilla group you will visit depends on your 
physical ability and where the gorillas are generally located. Your safari guide will walk you 



through necessary formalities before allocating you to a group of gorillas. A park guide will brief 
you on the “Dos and Don’ts” and accompany you for a hike to the home of endangered 
Mountain Gorillas for a once in a lifetime experience. You will spend a life-changing hour with 
them, learning, observing and taking photographs before you return to your hotel for a hot 
lunch and relaxation (optional afternoon activities may be offered). We guarantee you will want 
some time to sort through your thousands of photos. Dinner and overnight stay at Five 
Volcanoes Boutique Hotel.  

 

Day 13: Saturday, March 19  Volcanoes to Akagera National Park 

After breakfast, drive to Akagera National Park, with a lunch stopover on the way before 
proceeding to the southern gate of the park. Following a short stop at the park’s visitor center, 
you will arrive at Ruzizi Tented Lodge and enjoy the rest of the day relaxing at the lodge, 
observing the wildlife that frequents the shores of Lake Ihema. Crocodiles, hippos, monitor 
lizards, monkeys, otters, and an amazing array of bird life can be seen from the lodge’s lakeside 
deck and raised boardwalks.  

 

Day 14: Sunday, March 20  Akagera National Park  

Wake up early in the morning and after breakfast, embark on a full day game viewing in the 
Park. The park hugs its border with Tanzania on the eastern side, comprised of open savannah, 
hills and swamps which attract a diversity of wildlife such as Zebras, Giraffes, Elephants, Lions 
and myriads of bird species such as the rare Shoebill storks. This is your last chance to see the 
endangered Black Rhino as you experience the successful results of this incredible conservation 
story.  

Those who would prefer to take part in local community activities will have a chance to 
experience life in a nearby village, as one vehicle could remain in the park and one could head 
to the village. Choose from one of four activities (there must be at least three people for an 
activity to be scheduled): get up close and personal with heritage cattle (google Ankole cattle), 
production of local brews of beers using honey, arts and artifacts, or food and festivities. Each 
activity takes about three hours, so it may be possible to select one in the morning and one in 
the afternoon. 

We will all meet up again at the lodge later in the evening for dinner and overnight stay at 
Ruzizi Tented Lodge. 

 



Day 15: Monday, March 21  Boat Ride in Akagera National Park 

Our last full day in Akagera National Park includes a boat tour of Lake Ihema in search of 
Hippos, Crocodiles, waterbirds and so forth.  Herds of elephants are often seen bathing near 
the shore. After lunch you will have an afternoon at leisure to repack for your journey home or 
enjoy a massage (or if enough people would like to go to the village for an afternoon activity, 
that could be arranged). To cap off the Akagera experience, we’ll have a night game drive 
where you may be treated to a view of leopards, owls, porcupines, bushbabies, and other 
nocturnal creatures. Dinner and overnight stay at Ruzizi Tented Lodge. 

 

Day 16: Tuesday, March 22  Akagera NP to Kigali 

All good things must come to an end and so it is with this unique African safari. We will leave 
Akagera National Park behind following breakfast to drive back to Kigali where we will share a 
farewell lunch and the last shopping opportunity at Caplaki Craft Village. Later during the day 
you will be transferred to Kigali International Airport for your onward international flight. 

 

THE COST INCLUDES 

! An English-Speaking Professional Safari Guide 
! Audio guides at Kigali Memorial Museum 
! All Transport on Safari in 4 x 4 open-roof Land Cruisers 
! All Airport Transfers in Tanzania and Rwanda (from JRO to Arusha hotel, from Akagera 

to KGL) 
! All Meals in Tanzania and Rwanda, beginning with dinner on Day 1 and ending with 

lunch on Day 16 
! All Park Entry Fees and Crater Service Fees 
! All Accommodations in Tanzania and Rwanda 
! One Gorilla Tracking Permit per person in Rwanda ($1500) 
! Temporary Medical Evacuation Membership Service for Emergency on safari 
! Soft Drinks during game drives (Water or Sodas) 
! International Flight (Serengeti/Tanzania to Kigali/Rwanda) 
! A Safari Hat and Maasai Blanket from Maasai Magic Safaris  
! A reusable water bottle, journal, and duffel bag from Heartfelt Associates 

 
 

 



THE COST EXCLUDES 

" Things of Personal Nature such as Phone Calls, Laundry, Alcoholic and soft drinks in the 
Hotels/lodges/tent camps (complimentary coffee/tea are usually included with meals), 
Internet (not available in all lodging), etc. 

" Vaccinations and/or COVID tests 
" Passport and/or visa fees 
" International Flights (From International Origins to Tanzania & From Rwanda to 

International Destinations) 
" Gratuities to your Safari Guides 
" Porterage, Dining & Room Tips 
" Balloon Ride in the Serengeti (Optional, USD 599 per Person) 
" Community activities near Akagera in Rwanda (Optional, USD 20 per person/activity) 
" A Visit to Olduvai Gorge in Ngorongoro (Optional, USD 36 per person/entry)  
" A Visit to a Maasai Village in Ngorongoro (Optional, USD 50 per vehicle) 

 
 

 

FREQUENTLY ASKED QUESTIONS 

 

How much does this amazing trip cost? 

Ordinarily, a trip to either country would cost around $6000 
plus the expense of air travel. Gorilla permits alone are 
$1500. For this two-country itinerary, the cost per person is 
only $11,150 (double occupancy, which means you will be 
sharing a room with one other person), including your gorilla 
permit. For this trip, we are not offering the option of single 
rooms so that we can stay in more bush camps that cater to 
small groups. That price also includes all scheduled meals in 

above itinerary, all transfers (including the air transfer from Serengeti to Arusha), all taxes and 
service charges, all entry fees for parks, all activity fees unless otherwise noted, bottled 
water/sodas in the vehicles, and premiums offered by Maasai Magic and Heartfelt Associates. 
NOT included are airfare from your home to Arusha and back to your home from Kigali or stops 
along the way, laundry services, souvenirs, alcoholic or soft drinks at accommodations, travel 
insurance, passport and visa fees, tips for guides, tips at hotels and camps, and other personal 
expenses not specifically included in the itinerary above. 



 

When do you need the money? 

A booking fee of $750 per person must be made as soon as possible to reserve a space. Because 
we have limited seats available, no spaces will be held until the booking fee is received. The 
absolute deadline for receiving a booking fee will be July 31, 2021 or until all seats are filled. An 
additional deposit of $2,600 must be received not later than September 30, 2021 and the final 
$7,800 payment must be received not later than December 31, 2021.  

 

How can I pay? 

You can pay the $750 booking fee by personal check made payable to Tim Merriman (for those 
in USA) or by Paypal (recipient name is timfmerriman@gmail.com) or by wire transfer (for 
those not in USA). The deposit and final payment can be made by wire transfer, check or money 
order made directly to Maasai Magic Safaris (see registration form for details). 

 

Is it possible to get a refund if something comes up and I can’t go after all? 

Booking fees ($750) paid to Heartfelt Associates are nonrefundable unless we can find a 
replacement for your spot. Gorilla permits ($1500), once purchased, are nonrefundable and 
nontransferable and only valid for the day specified on the permit. Cancellations received by 
Maasai Magic Safaris up to 90 days prior to departure will be refunded any payments made to 
Maasai Magic Safaris less an administrative charge of $500. Cancellations between 89 and 61 
days prior to departure are assessed a penalty of 60% of the safari cost paid to Maasai Magic 
Safaris. Cancellations between 60 and 0 days prior to departure are assessed a penalty of 100% 
of the safari cost paid to Maasai Magic Safaris. Due to the pandemic, Maasai Magic is also 
offering the option of rebooking a trip at a later date if you must as long as the postponement is 
requested at least 35 days before the start of our itinerary, however, gorilla permits may need 
to be repurchased for an additional fee, depending on the current policy of the Rwanda 
government. We highly recommend purchasing travel insurance which may help you recover 
costs in case of cancellation. 

 

What happens if I don’t have a roommate but would be 
willing to have one? 

We will pair you with a same-sex roommate in the same 
situation if you don’t already have a roommate. In the 



unlikely event we end up with an odd number and can’t pair you with someone, you will be 
responsible for paying an additional single supplement fee of $590. 

 

What should I wear and what should I bring? 

Weather this time of year in Tanzania and Rwanda is usually warm and humid during the day 
and somewhat cool at night – layers ranging from t-shirts to light jackets and rain gear are 
suggested. You will be at relatively high elevations during parts of your journey in both 
countries which are cooler even in daytime. This is an informal trip the entire way. A specific 
packing list with suggested items will be sent on receipt of your booking fee. 

 

I’m a little concerned about the physical condition I need to be in. Who can go on this trip or 
who should not go? 

If you can sit in a moving vehicle and have no fear of flying, you can easily manage the Tanzania 
portion of this trip. Some of the lodging arrangements may have stairs, and there is a short 
stroll on level terrain during our visit to Mto wa Mbu, but otherwise, most of our activities take 
place in a vehicle or within a short walking distance of our lodging or vehicle. In Rwanda, the 
trek to see mountain gorillas requires an uphill/downhill hike of approximately one to three 
miles (one way), depending on where the gorillas are. Terrain is varied and often muddy. Hiking 
sticks can be provided on site. Porters are also available to assist you as needed, to carry your 
belongings or you, as necessary. We have had people with severe arthritis still be able to make 
this trek, as some gorilla groups are relatively easy to get to and we can request assignment to 
those groups. Restroom facilities are somewhat limited when we are on game drives. If you 
have a specific medical condition that might hinder your activity or be important to know about 
in case of emergency, please let us know on the registration form. 

 

What age limitations are there? 

We have previously had participants as young as 14 and as old as 82 on similar itineraries 
without difficulty. Some of the camps we will be staying in have a minimum age of 13 and 
gorilla treks require that all participants be at least 15 at the time of travel, so we will need to 
adhere to a policy of age 15 or older on this journey.  

 

 



What vaccinations and medications do I need? 

Depending on the country you’re coming from, there may be different requirements. Please be 
sure to allow time for maximum effectiveness of all vaccines. We highly recommend the 
following but you should check with your personal physician and your country’s health 
department (CDC in the US) for the latest official requirements: 

- COVID-19 vaccination (required for all passengers) 
- malaria preventative (we use Malarone, a once-daily tablet) 
- tetanus vaccination 
- hepatitis A & B vaccination 
- yellow fever vaccination (required for entry into Tanzania if coming from a yellow 

fever area, some travelers may be exempt for medical reasons or age) 
- typhoid vaccination 
- sun protection (hats and sunscreen) 
- full supply of any personal medications (it is probably not possible to replace them in 

Tanzania or Rwanda so be prepared) 

 
What are the details related to COVID-19? 

We expect all of our passengers to be fully vaccinated against COVID-19. A recent negative 
COVID test may be required to travel (we expect conditions may change between now and 
then). We highly recommend wearing masks during the trip (protection against bugs and dust 
as well as COVID), but will not require them unless they are required at the time by the country 
in which we are traveling, in which case, we will expect all travelers to comply. Our hope is that 
the pandemic will be over by the time this trip is scheduled; however, we strongly suggest 
travel insurance in case a resurgence arises that might impact our trip. Maasai Magic Safaris will 
allow us to reschedule the trip in that case, as long as we do it at least 35 days before the start 
date of this itinerary and we will certainly be keeping a close eye on the situation as our trip 
draws nearer. Our guides have all been required to attend training on how to safely escort 
groups and hygiene practices for travel during the pandemic. If COVID tests are required for 
entry into other countries at the time of our trip, they will be arranged by our guides in order to 
facilitate travel with the least impact to our itinerary. There is currently a COVID testing station 
even in the middle of the Serengeti to allow safe transport out of Tanzania into Rwanda. Any 
costs related to COVID testing are not included in the trip cost. 
 
 
 
 



Will I need a passport and visa? 

Passport absolutely for everyone; visa may depend on your country of origin and you should 
check to see if one is required for both Tanzania and Rwanda. If a visa is required for travelers 
from your country, please confirm whether you need to purchase it ahead of time or at the 
airport on arrival. For more information, visit http://tanzaniaembassy-us.org and 
http://rwandaembassy.org. We recommend allowing at least two months to obtain a visa in 
case there are any unexpected snags if you are required to have it prior to travel. Currently US 
citizens can purchase visas for both countries at the respective airports on entry. Please also 
check to make sure your passport is valid for the required time period (Rwanda currently 
requires 3 months beyond intended stay; Tanzania currently requires 6 months validity) and 
allow enough time to get a new one if needed. 

 

Should I get travel insurance? 

We highly recommend this and will provide a recommendation for travel insurance in your next 
information packet. Most travel insurance has reasonable rates with a menu of options for the 
level of protection you desire and, depending on the type you select, may provide a refund of 
your flight and tour costs if you have to cancel, as well as medical coverage while out of your 
home country. Many health insurance programs do not cover you when you travel outside of 
your home nation so it is good to check before arranging additional coverage. The emergency 
medical flight insurance provided with your safari cost ONLY covers the cost of a flight to the 
nearest medical care, but does not provide coverage for that care. 

 

What is the group size? 

This trip is priced for a maximum group size of 12 (including Tim and Lisa as group leaders), 
which allows us to take two vehicles that each seat 6 passengers comfortably. If we do not 
reach the minimum number of participants (10) by July 31, 2021, we will cancel the trip and a 
refund of your booking fee will be made, or we may offer the option of the same trip at an 
adjusted price if we have only enough people for one vehicle. 

 

What are the accommodations like and what exactly is a “mobile tented camp” vs. a “tented 
lodge”? 

We’ve included a variety of lodging during the trip. Hotels are generally what you would expect 
but with a uniquely African ambiance. Tented lodges or camps are permanent installations 



where tents are mounted on platforms. Mobile tented camps or bush camps are temporary 
camps that are moved around during different times of the year to avoid impact on the land 
and to follow concentrations of animals. All accommodations have private bathrooms, showers, 
hot water, and comfortable bedding, as well as a lounge area, full bar, and delicious food. For a 
preview of the lodging selected for this trip, visit their websites at: 

Arusha Serena Hotel:  https://www.serenahotels.com/serenaarusha/en/default.html 
Tarangire Safari Lodge: https://www.tarangiresafarilodge.com/ 
Ngorongoro Serena Lodge: https://www.serenahotels.com/serenangorongoro/en/default.html 
Tanzania Bush Camps: http://www.tanzaniabushcamps.com/ 
Kigali Serena Lodge: https://www.serenahotels.com/serenakigali/en/default.html 
Five Volcanoes Boutique Hotel: http://www.fivevolcanoesrwanda.com/ 
Ruzizi Tented Lodge: https://www.africanparks.org/the-parks/akagera/visit-the-park/ruzizi-
tented-lodge 
 

Please note that these specific accommodations are subject to availability but in case a change 
is required, a similar facility will be booked. We are anticipating at least nine nights in tented 
lodges or bush camps and approximately six nights in hotel/lodge accommodations.  

 

Who should I contact for more details of any kind? 

Call or email the group leaders, Tim Merriman or Lisa Brochu, at the following: 

Phone: 808-854-3555 (Tim), 808-747-7715 (Lisa) 

Email: tim@heartfeltassociates.com or timfmerriman@gmail.com        
lisa@heartfeltassociates.com or lbrochu57@gmail.com 

 

Okay, I’m ready. How do I sign up for this adventure of a lifetime? 

Just send (snail mail or email) the completed registration form (next three pages) with your 
booking fee of $750 and a copy of your passport photo page and we’ll consider your space 
reserved. We’ll be in touch between now and the departure date with additional information, 
photos, and other goodies to get you fully prepared, as well as sending reminders of payments 
due and receipts for monies received. 
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RESERVATION FORM 

Thank you for traveling with us and our partner, Maasai Magic Safaris!  If you already have a traveling partner, you 
may use this form for up to two travelers.  

Space is limited. No space will be guaranteed until a booking fee and deposit is received.  

Booking Fee - $750 paid to Tim Merriman not later than July 31, 2021 

Deposit - $2600 paid to Maasai Magic Safaris not later than September 30, 2021 

Final Payment - $7800 paid to Maasai Magic Safaris not later than December 31, 2021. 

Payments can be made by check or Paypal or wire transfer payable as above. If paying by wire transfer, we will 
send wire information on receipt of this form. Your reservation will be confirmed when your booking fee has 
been transferred. 

Regardless of how you pay, you must send PAGES 1, 2, and 3 of this completed form and a copy of your passport 
photo page with your booking fee to this address (for receipt by July 31) or email to lbrochu57@gmail.com:  

 

HEARTFELT ASSOCIATES 

TANZANIA/RWANDA TOUR 

PO BOX 685 

KEALAKEKUA, HI 96750 

 

TRAVELER INFORMATION (MUST MATCH PASSPORT INFORMATION) 
Traveler 1 

Passport Name _____________________________________________________ Date of Birth______________ 

 

Passport Country______________________________  Nametag (preferred name) _______________________ 

 

Address___________________________________________________________________________________ 

 

City ____________________________________ State ___________  Zip (Postal Code)____________________ 

 

Phone  ______________________________ E-mail address__________________________________________ 

I am paying my booking fee by:    #  Check     #  Paypal    #  Wire transfer (on receipt of wiring information). 

Reservation Checklist 

 

# Pages 1, 2, and 3 of form, completed and signed by 
each traveler 

#  Booking fee for each traveler 

#  Copy of passport photo page for each traveler 



Page 2 

Traveler 2 

Passport Name _____________________________________________________ Date of Birth______________ 

 

Passport Country______________________________  Nametag (preferred name) _______________________ 

 

Address___________________________________________________________________________________ 

 

City ____________________________________ State ___________  Zip (Postal Code)____________________ 

 

Phone  ______________________________ E-mail address__________________________________________ 

I am paying my booking fee by:    #  Check     #  Paypal    #  Wire transfer (on receipt of wiring information). 

 

ACCOMMODATIONS 

Prices are based on double occupancy. No single rooms are anticipated being available. If you do not have a roommate, and 
we are unable to find a suitable roommate, the single supplement rate of $590 will be charged to the occupant of the single 
room (payable with final payment to Maasai Magic Safaris). 

Persons sharing a room:  Traveler 1________________________ Traveler 2___________________________ 

OR  # Assign Roommate     # I understand I will be liable for Single Supplement Charge if roommate is unavailable  

Bedding Preference (subject to availability):  # Queen Bed       # Twin Beds  

 

OPTIONAL ACTIVITIES 

For now, we would like to assess interest in the following activities. The hot air balloon ride must be reserved in advance 
(payable with final payment to Maasai Magic Safaris), but other optional activities may be determined and paid for en route. 
Please indicate traveler 1 or traveler 2. We can send additional information about any of these activities on request. 

I would like the hot air balloon ride at an additional Cost of $599 per person:  T1)   # Yes   # No       T2) # Yes   # No    

I am interested in stopping at Olduvai Gorge (museum and program $36/person):     T1)   # Yes   # No       T2) # Yes   # No    

I am interested in stopping at a Maasai Village to meet local people ($50/vehicle):     T1)   # Yes   # No       T2) # Yes   # No    

I am interested in community activities near Akagera NP  ($20/person/activity):     T1)   # Yes   # No       T2) # Yes   # No    
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MEDICAL INFORMATION 

Please advise us of any medical conditions we might need to be aware of in case of emergency including food 
allergies:  

Traveler 1____________________________________________________________________________ 
Traveler 2____________________________________________________________________________ 

 

AIR TRANSPORTATION 

You are responsible for making your own air reservations from your home to Kilimanjaro airport (JRO). Please 
attempt to match the itinerary arrival times of afternoon/evening on MARCH 7, 2022 and departure from Kigali 
International Airport (KGL) the evening of MARCH 22, 2022 so that we can accommodate transfers to and from 
the airport. As soon as you book your air tickets, you must send us your air itinerary to be assured of a transfer 
from airport to hotel. We recommend booking your tickets as soon as the trip is confirmed on August 1 (we will 
notify you if it fills before that date). Do not book prior to that unless you have cancelation insurance. If you have 
any questions about timing of flights and transfers, please contact us before you book your tickets. If you wish to 
stay later or arrive earlier to tour on your own in Tanzania or Rwanda, or adjacent and en route countries and 
would like suggestions, please let us know, and understand that we may not be able to accommodate transfers 
to and from the airport in that case.  

 

ACCEPTANCE OF TERMS 

I have read and accept the conditions and further understand and agree that the ecotour I am taking may involve 
risks of many kinds. I therefore assume all risks involved with regard to this ecotour and agree that Heartfelt 
Associates and its owners, partners, and all affiliates including Maasai Magic Safaris in the US and all offices in 
Africa and its employees, contractors, sub-contractors and all affiliates will in no way be responsible for any 
injury, illness, or damage to me or my belongings. This is acknowledged by me knowingly and willfully and shall 
be binding on my heirs and next of kin. Each participant must sign this waiver.  

 

Signature Traveler 1  ________________________________________________ Date___________ 

 

Signature Traveler 2  ________________________________________________ Date___________ 

 

YOU SPECIFICALLY UNDERSTAND THAT BY SIGNING THE REGISTRATION FORM YOU ARE VERIFYING THAT YOU HAVE READ 
AND UNDERSTAND THE GENERAL TERMS AND CONDITIONS ON THE FOLLOWING PAGES 4 and 5 AND ARE RELEASING, 
DISCHARGING AND WAIVING ANY CLAIMS OR ACTIONS THAT YOU MAY HAVE PRESENTLY OR IN THE FUTURE FOR THE 
NEGLIGENT ACTS OR CONDUCT OF THE OWNERS, DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, CONTRACTORS OR 
SUBCONTRACTORS OF HEARTFELT ASSOCIATES AND MAASAI MAGIC SAFARIS. 
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GENERAL TERMS & CONDITIONS  

 
The cost of our ecotours includes:  Services of Heartfelt Associates pre-departure information to help you get the most out of 
your journey; all scheduled transportation during the ecotour unless otherwise specified; all transfers; meet and greet by 
Maasai Magic Safaris staff; all meals as indicated in your itinerary; all taxes and service charges; transportation in 4x4 custom 
vehicles in Tanzania and Rwanda; all park and activity fees as noted in itinerary; airfare from Seronera Airstrip to Kigali, one 
way; expert, certified naturalist Maasai Magic Safaris guides throughout your ecotour; temporary medical evacuation 
membership service for emergency on safari; bottled water and soft drinks while in the vehicle; all activities as specified in your 
itinerary (minor substitutions may be made due to availability of accommodations). 

Items not included in our safaris: International or domestic airfare to, from or within Tanzania or Rwanda except as specified in 
the itinerary; travel protection plan and medical insurance (strongly recommended); fees for passports, visas, and vaccinations; 
U.S. and foreign airport departure taxes; tips to safari guides, camp staff, waiters and luggage handlers unless specified; 
porterage; personal expenses such as laundry, alcoholic beverages and soft drinks, cold bottled water with meals, internet fees, 
phone calls; any other expense not specifically listed in inclusions. 
 
Single Travelers: Our costs are based on double occupancy. However, we try to accommodate single travelers who request 
single accommodations, as well as single travelers who are looking for a roommate. If a single room is requested, or we are 
unable to find a suitable roommate, you will be required to pay the single supplement. Single accommodations are subject to 
availability. 

 
Booking Fees: Booking fees ($750 per person) are due at the time of reservation and must be received not later than July 31, 
2021, payable to Tim Merriman. Payments can be made by check or Paypal  (in US) or by wire transfer (outside US). To register 
for this tour, please begin by mailing your booking fee with your reservation form to Heartfelt Associates, Tanzania/Rwanda 
Tour, PO Box 685, Kealakekua HI 96750.  

Additional Payments: The deposit amount is $2600 per person and must be received not later than September 30, 2021, 
payable directly to Maasai Magic Safaris. A final payment of $7800 must be received not later than December 31, 2021, payable 
to Maasai Magic Safaris. All payments must be made by check, money order or wire transfer.  The address and wiring 
information for Maasai Magic Safaris will be sent once your booking fee is received. 

Cancellation Policy: Booking fees ($750) paid to Tim Merriman of Heartfelt Associates are nonrefundable. Gorilla permits, once 
purchased, are nonrefundable and nontransferable. Cancellations received by Maasai Magic Safaris up to 90 days prior to 
departure will be refunded any payments made to Maasai Magic Safaris less an administrative charge of $500. Cancellations 
between 89 and 61 days prior to departure are assessed a penalty of 60% of the safari cost paid to Maasai Magic Safaris. 
Cancellations between 60 and 0 days prior to departure are assessed a penalty of 100% of the safari cost paid to Maasai Magic 
Safaris. Due to COVID pandemic, trips booked with Maasai Magic may be rescheduled without penalty if done so prior to 35 days 
before the first date of itinerary. In the case of medical emergencies or a death in the immediate family, every attempt will be 
made to refund as much as can be recovered of your fees. There will be no refund for any unused portions of an ecotour once it 
has commenced. Canceling your safari can be very costly, as we have to adhere to the cancellation fee schedule above. We 
highly recommend that you purchase a travel protection plan, which will protect you from penalties if you cancel for a covered 
reason. In addition, there is coverage for trip interruption, trip delay and protection for emergency evacuation, accident and 
sickness medical expense. Heartfelt Associates and Maasai Magic Safaris are not responsible or liable for loss, damage or theft 
of personal luggage and belongings, personal injury, accident or illness, or any flight delays or cancellations.  
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Transfers - Transfers are subject to the same terms as original reservations and cancellations.   
 
Cancellation by Heartfelt Associates or Maasai Magic Safaris:  
If an ecotour is canceled by Heartfelt Associates or Maasai Magic Safaris because of extraordinary conditions, all monies paid to 
Heartfelt Associates for booking fees and land-based safari costs will be refunded in full. Heartfelt Associates and Maasai Magic 
Safaris cannot accept responsibility for any other expenses incurred for preparing for the safari, including non-refundable 
airline tickets, vaccinations, passport/visa, etc. In some cases (such as an outbreak of infectious disease which makes it 
inadvisable to travel to Tanzania or Rwanda), Heartfelt Associates and Maasai Magic Safaris will liaise with booked in clients to 
agree on the postponement of the trip for one year. 

Our Published Rates: Changes in rates are rare, and caused by extraordinary circumstances outside our control. In the rare 
event that a cost should increase, cancellation is allowed without penalty. All prices are per person, based on double 
occupancy. All prices may be subject to change.  
 
Travel Documents/Vaccinations: Travelers must be in possession of valid passports with an expiration date beyond 6 months of 
your return date, and any visas, permits and certificates required for the whole of their ecotour and shall arrange such 
vaccinations as are normally recommended for the countries through which they intend to travel. Information as to these 
matters and as to climate, clothing, baggage, gear, and similar matters is given in good faith but without responsibility on the 
part of Heartfelt Associates or Maasai Magic Safaris. We highly recommend checking with the appropriate agencies in your 
country for advice on required and recommended travel documents and vaccinations. 

 

Schedule of Mail-outs: On receipt of your booking fee and reservation form, you will receive a confirmation package by email. 
(If you do not have email access please let us know and we can send the confirmation by mail). This confirmation package will 
include items to help you prepare for your ecotour. Additional updates will be sent as necessary by email. 

 

Release of Liability: In consideration of the services and arrangements provided by Heartfelt Associates and Maasai Magic 
Safaris, you, for yourself and for your heirs, personal representatives or assigns, do hereby release, waive, discharge, hold 
harmless and agree to indemnify Heartfelt Associates and Maasai Magic Safaris, and their owners, officers, directors, agents, 
contractors, subcontractors and employees from any and all claims, actions, or losses for bodily injury, property damage, 
wrongful death, loss of services, loss of personal belongings, lost profits, consequential, exemplary, indirect or punitive 
damages or otherwise which may arise out of or occur during your travel in connection with the scheduled travel package and 
any activities conducted in conjunction therewith. I am 18 years or older. I understand the legal consequences of signing this 
document, including (a) releasing Heartfelt Associates and Maasai Magic Safaris from all liability, (b) promising not to sue 
Heartfelt Associates and Maasai Magic Safaris (c) and assuming all risks of participating in this safari activity, including travel to, 
from and during the safari activity. If I need medical treatment as a result of my participation in this safari activity, travel to and 
from the safari activity (including air travel), or any events incidental to this safari activity, I agree to be financially responsible 
for any costs incurred as a result of such treatment. I am aware that Heartfelt Associates and Maasai Magic Safaris do not 
provide health insurance for me and that I should carry my own health insurance. 

 
 
YOU SPECIFICALLY UNDERSTAND THAT BY SIGNING THE REGISTRATION FORM YOU ARE VERIFYING THAT YOU HAVE READ AND 
UNDERSTAND THE TERMS AND CONDITIONS AND ARE RELEASING, DISCHARGING AND WAIVING ANY CLAIMS OR ACTIONS 
THAT YOU MAY HAVE PRESENTLY OR IN THE FUTURE FOR THE NEGLIGENT ACTS OR CONDUCT OF THE OWNERS, DIRECTORS, 
OFFICERS, EMPLOYEES, AGENTS, CONTRACTORS OR SUBCONTRACTORS OF HEARTFELT ASSOCIATES AND MAASAI MAGIC 
SAFARIS. 
 

Updated - LB March 6, 2021 


